




We rely entirely on repeat custom, so the service provided is exceptional from 

start to finish. To begin a telephone appointment to gather the information 

necessary to produce a draft Will. From there we meet the client at their home 

to check through a draft Will document (these face-to-face appointments are 

available between 8:30am and 9pm Monday to Thursday). Once checked we 

meet the client a second time to sign the final Will. The whole process is usually 

completed within 28 days.

Professional face-to-face advice
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THE
SERVICE

30 minute telephone consultation 

60 minute home visit to check draft documents

30 minute home visit to sign and attest documents

Appointment of Executors and substitutes

Appointment of Trustees and substitutes

Appointment of Guardians and substitutes

Nomination of residuary BeneficiariesNomination of residuary Beneficiaries

Specific gifts of money 

Gifts of personal effects

Trusts for minors (including bespoke wishes)

Provision for funeral wishes 

Directions for care of pets





Our clients are our world
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A LITTLE
ABOUT US

Our firm was originally established to help local government 

employees with younger families plan for the future. It is from 

these humble beginnings that Dunham McCarthy has grown into a 

firm helping many tens of thousands of public and private sector 

employees obtain affordable and convenient professional services.

Our mission is to reach our business goals through Our mission is to reach our business goals through 

uncompromising dedication to client service and ethical standards 

– to put our clients, at the centre of our world.





“

This was a very, very good service. Superb 

communication at all times keeping us informed 

throughout the process. We were very pleased 

with the gentleman who came to our house and 

he gave excellent advice for the benefit of our 

family. I have been recommending this service to 

everyone at work.
...all our facebook reviews are excellent 

(average 4.9 out of 5)

...we have over 100 reviews on Google 

and every single one is 5 stars.
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Staff Feedback

- Mrs Bhirth

We are great, but don’t take our word for it...

WHAT OUR
CLIENTS SAY



Your Business Development Manager is Donna Byrne, 
mobile number 01785 338140, email Donna.Byrne@Dunham-McCarthy.co.uk

Our team is always here to help

01786 336222 Enquiries@Dunham-McCarthy.co.uk
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CONTACT US
TODAY


